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Harrison, H.C., "An Intelligent Business Forecasting System," ACM May 1993, pp. 229-236. 
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Haughton et al., "A Review of Software Packages for Data Mining," The American Statistician, 
November 2003, Vol. 57, No. 5, pp. 290-309. 
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Angus, Enterprise Miner 5.1 Digs Into Data, InforWorld, August 9, 2004, Vol. 26, No. 32, pp. 22- 
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Chapman et al., CRISP-DM 1.0 Step-by-Step Data Mining Guide, August 2000, pp. 27-31, 53-59, 
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Schikora et al, Efficacy of End-User Neural Network and Data Mining Software for Predicting 
Complex System Performance, International Journal of Production Economics, Vol. 84, pp. 231-53, 
June 2003. 
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